January
You Said We Did Newsletter
We talked through the ‘You Said, we Did’ newsletter so you
could see what difference your voice has made.

You helped with the review of ‘Aspire’ services by
sharing your experiences of using them.

You worked through the ‘service specification’ for the self
advocacy service. You were happy that it said what you
said it should.

February
4 members went to the Regional Self Advocates
conference. The theme was
‘Rise Up, One Voice, Stronger
Together’

Sean Dempsey won the ‘Derek Russell Outstanding Leader’
award for 2019
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You heard about the work of the psychology team.

You heard about the work of the ‘Learning
Disability and Autism Strategy Board’ and how
‘Listening to People’ can help them and tell them
what is important.

8 people helped us choose the new providers for the ‘Learning
Disability Supported Living’ network.

March
You heard about the Greater
Manchester Learning Disability Strategy and
helped the commissioner understand what needs
to be in the Salford Learning Disability Strategy
and Action Plan.
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April

Salford Healthwatch –
The NHS 10 year plan.
You helped Salford Healthwatch who were asking
people what they think about the NHS’s plans to
make things better over the next 10 years.

They will tell the NHS what you have said.

Connecting with other people in
the North West and making sure
our voice is heard.
Mark Shackleton and Jean came from Pathways Associates. Mark
explained:
He works for Pathways Associates.

http://pathwaysassociates.co.uk/

Pathways associates run the ‘North West Co production network’ that
includes the North West Regional Forum and runs the Blackpool
conference that happens every year. Mark came to tell us more about
their work.
A lot of their work recently has been working towards the Greater
Manchester Learning Disability Strategy.
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Listening to people members who are involved:

North West Regional Forum – Sean, Mark, Graham. Teresa is going
to start going as the new chair and Keith and Glenn have both attended
in the past.

Self-advocates conference – In 2019 Sean, Mark, Graham
and Teresa attended. In previous years Glenn, Gordon and
Keith have attended.

Being Safe – Sean and Mark are both voted on members

Living well – Sean is a voted in member

Staying Healthy – No Salford members

North West Confirm and Challenge – Sean attends as a rep
from ‘Living Well’ and is the co-chair.
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May
Sam and Lizzie came from
Meet ‘n’ Match
You heard about the work they are
starting in Greater Manchester to
help people build friendships and relationships.

Why do you come to this group?
You helped us understand why you come to the group, what
you get out of it and what difference you think it makes.
This helps us understand why this form of self advocacy is so
important in Salford.

The Big Health Day 2019
We talked about this year’s Big Health Day.
Linzi said the plan is to make it all about taking more control over
looking after your own health because you have told us you rely a lot on
other people.
You agreed this is a good idea and shared ideas about where it should
take place and what workshops and stalls you want to see there.
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June

Sean told us he has been invited to the House Of Lords to talk about
‘Ask, Listen, Do’. ‘Ask, Listen, Do’ is all about people with
learning disabilities or their families being able to make
complaints if their health care or social care has not been good.

A group came from GM Gold to
tell us about their research. They
are working to make Greater
Manchester a better place to live
for people with learning disabilities
who are 50 or over. They want to
know what people want to do and
if they get to do it.
Some group members decided to share their stories with GM Gold.

Your health care.
What is good and what is not
good?
The Quality Outcomes Framework, or QOF, is a way
that GPs are helped to improve their services. There is
QOF work happening in Salford about how well GPs are helping patients
with learning disabilities. You were asked to share your experiences.
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July

For Housing Tenancy
Agreement
You looked at a new easy read tenancy information booklet
by ‘For Housing’ and advised them on the words and symbols
they have used.

Citizen Panel Symbol
We asked you to help us choose a symbol to use
when we are talking about the ‘Citizen Panel’ in easy
read documents.
We brought some suggested symbols for you to choose from.
You chose this one.

Sean went to the House of Lords in London.

It was all about ‘Ask, Listen, Do’ which is some work
to try and make it easier and better for people with
learning disabilities and their families to complain if
they are not happy with the services they get from
health or social care.
He has an information pack he can share with people.
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August
Bereavement Card
In response to a LeDeR review suggestion
you helped design a card that people will
be sent when someone they love dies. Alexandra
House art group helped with the art.

Big

Health Day

You helped

plan this year’s Big Health Day.

September
Your discussions about ‘Positive Behaviour
Support’ gave great insight to CLDT. They
want to work with you in the future to help
improve the way people are supported.

October
You did some work so that the Greater
Manchester Confirm and Challenge Group could tell the GM
mayor, Andy Burnham, what people with learning
disabilities want from transport.

November
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Salford Healthwatch – The NHS 10
year plan.
In April 2019 Delana Lawson, from Healthwatch,
came to this group to talk to you about the
Governments plans for the NHS. She came back
today to tell you what had been done so far.

Greater Manchester Confirm and
Challenge Group

Last month we said that the group could choose a person to speak up
for them, alongside Sean, at the ‘Greater Manchester Confirm and
Challenge’ meetings.

You chose Keith Johnson.
Well done Keith.

All year
Salford people have been involved in the North West Coproduction network and all the work it has been doing. The
biggest piece of work was developing the Greater Manchester
Learning Disability Strategy.
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